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1. O6mue monoXKeHust

1.1. HacTosuiass MHCTpYKIKS O CONPOBOXKICHHIO HHBAIMIOB ¥ JIMIL C OIPaHHYEHHBIMH
BO3SMOXKHOCTSAMHU 3710poBbs (nanee — Wuctpyknus) MBOY Eprapckas COIIL Ne 27 (nanee —
Yupexnenue) paspaboTaHa Ha OCHOBAHHH CIE/YIOIINX HOPMATHBHO-TIPABOBBIX AKTOB:

o  ®enepanbHoro 3akoHa or 03.05.2012 r. Ne 46-®3 «O parudpuxanun KorpeHmu o
NpaBaxX WHBAITUIOBY;

°  ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®@3 «06 o6pazosanuu B Poccuiickoit
Denepanuuy;

o [lpukasa MunucrepctBa oOpasoBaHust M Hayku Poccumiickoit ®enepannu «O6
yTBepxkaeHuu [lopsanka obeclieueHus YCIOBHM MTOCTYIHOCTH U HMHBAIMIOB OOBEKTOB W
IPEIOCTaBISIEMBIX yCIIYT B chepe 0O6pa3oBaHuUs, a TAKKE OKa3aHUS MM IIPH 3TOM HEOOXOIMUMO
nomotu» oT 09.11.2015 r. Ne 1309;

o [lpukasa MmumucTepcTBa oOpasoBaHus H Hayku Poccmiickoit ®Denepamun «O6
yTBepXKICHHH [lana MeponpuaTuil «10poKHON KapThl» MHUHHCTEPCTBA 06pa30BaHUA U HAYKH
Poccuiickot Denepanyy Mo MOBBIMIEHHIO 3HAYEHHH MOKA3aTeNeH JOCTYITHOCTH IS HHBAIHUIOB
O0BEKTOB M MPENOCTABIAEMBIX Ha HUX YCIyT B cepe obpazosanus» oT 02.12.2015 r. Ne 1399;

e  VIHBIX HODMATHBHO-IIPABOBBIX U JIOKATBHEIX AKTOB.

1.2. Hactosimas MHcTpyKius paspaboTanda B HeNsX:

® HEJOIYCTHMOCTH IHUCKPUMMHALMH B YUPEKACHUH M0 MPU3HAKY WHBAJIMIHOCTH, TO
€CTb JIFO0OE pasndue, HCKIIOUCHHE WK OTPAHMYEHHUE 110 PUYHHE HHBATUIHOCTH, IIENBIO JTHOO
pe3yabTaTOM KOTOPBIX SIBIIIETCA yMajJ€HHE HIIM OTPUIAHUE NPHU3HAHHUS, PEANHU3alUU I
OCYILECTB/ICHHs HapaBHE C IPYTHMH BCEX rapaHTHPOBaHHBIX B Poccuiickol Denepanum mpas u
CBOOOJ YeIOBEKa U TPAXKTAHHHA B IMOJTHUTHYECKOH, SKOHOMUUYECKOH, COMANBHOMN, KyIbTYpPHOI,
IpakIaHCKOH MK JIF000# HHO# 00macTH.

® peanusaluy NpaB OOyYarOMUXCS C OrPaHHYCHHBIMH BO3MOMKHOCTSMH 3J0DPOBbS
(manee — OB3) Ha nonyuenne NOMKONEHOr0 06pa30BaHuUsL, ¥ COMATBHON aNalTAIlHH B YCIOBUSIX
YupexxaeHus. -

1.3. Hactosimiass Wmnctpykuus obs3aTenpHa 17 WCIOJHEHUS BCEMH COTPYIHHKAMH
YupexxaeHus.

1.4. B cooTBeTcTBUE ¢ HACTOAmIEH MHCTPYKLUKEH COTPYIHUKH TTPOXOAST MHCTPYKTAX H
00y4eHue 1o BOIpocaM, CBSI3aHHbIM ¢ 00ecreueHneM JOCTYIIHOCTH I HHBATHIOB U jall ¢ OB3
OOBEKTOB U yCIyr YUpeKIEHHUS, B TOM YHCIIE C y4acTHEM MepPCOHaNa (C OKa3aHHeM MMOMOIIY Ha
00BeKTax B IPEONONEHHH GapbepoB M CONPOBOXKACHUH HHBATKAA WK Tuna ¢ OB3).

1.5. IHCTpyKTaX TPOBOAUTCS PYKOBOAUTENEM Y UPEXKAEHHS THO0 OTBETCTBEHHBIM JIAIIOM
3a paboTy ¢ HHBaTUAaMu U jaumamMu ¢ OB3.

1.6. [lns yuera paboThI 10 HHCTPYKTaXy U 0OYUEHHIO COTPYIHHKOB II0 paboTe C JIHNAMH
¢ OB3 u unBamigamu BeneTcs «KypHal HHCTPYKTaXka 110 COIPOBOKICHHUIO WHBATHUIOB H JIAI] C
OTPaHUYCHHBIMH BO3MOXKHOCTSIME 310poBbst (OB3)» (mamee - »xypuam). ®opma xypHana
Npe/cTaBleHa B punoxenuu 1. B jxypHare BeneTcs 3amuch TeMbl MHCTpyKTaXa, 1aTel, ®UO,
JNOJDKHOCTH COTPYMHHUKOB, MPOINEAIINX HHCTPYKTaX, a Tamke ®MO, mOmKHOCTE M IOAMHCH
COTPYIHHMKA, IPOBOIUBIIIETO €TO0.

1.7. loryck k paboTe BHOBB IPHHSTHIX PAOOTHUKOB Y UPEIKIEHHS OCYIECTRISIETCS IIOCITE
NPOXOXACHUSA MHCTPYKTaKa K OOy4eHHs MO BOMPOCAM JOCTYIHOCTH OOBEKTOB U YCIyT
YupexxaeHus.

1.8. Beem coTpynHuKam Y4apekaeHus py OOIEHHH C HHBAIHIAMH, 1€ ThMU-HHBAIHIAMH



¥ munamu ¢ OB3 cobimonars npasmia STHKCTA, YTBEPXKACHHEIMHU B Y UpeskIeHHH.

1.9. Ilpu obmennw ¢ mumamuy, HCIBITBIBAIOINUMY TPYTHOCTH IPH [IE€PEBUKEHNH, CIIENyeT
YBCAOMHUTB O HAMIHH Ha 00BEKTaX Yupex e OTIPENCNICHHOTO CTeLHANBHOT0 060Dy I0BAHMS
AT MHBAIUNOB B i ¢ OB3 u BosmoxHOCTH [IOIb30BaThC UM. COTPYIHHKH 0O6S3aHEL
BCTPETHUTE, BEXIHUBO OOBACHHTH, TNe HAXOIUTCS HYXHBIH OOBEKT WHBANMIY, yGemuThCs B
AOCTYIIHOCTH [IPOXOJa, Ky/a CIIEAYET MepeIBUTaTh s 3anpeniaercs mpuKacaThes K HHBATHTHOH
KOJIACKE M MCHATH €€ MECTOIIONOMEHHE 6e3 COrNACHS MHBaJMNA uin jtuna ¢ OB3. Tlpu oTkperTan
TSDKCJTBIX IBEPEH, IPH MTepe IBIKEHNH PEKOMEHITYETCsI TPEITOKUTE TOMOLI VHBAIIM/Y HITH JIUILY
¢ OB3, nomesyromemycs MHBAJIMIHOK KOJSICKOH MM KOCTBIISM. COTpyIHUKH IOKHED
[IOMHHTB, YTO HHBAIUIHBIE KOJISICKH OpICTPO HAGHpaOT cxopocTs, u HEOXHUIaHHBIE pe3KHe
IIOBOPOTBI ¥ TONYKH MOT'YT IMPHBECTH K TIOTEPE PaBHOBECHS M ONPOKHABIBAHMIO WHBAIHIHON
KOJISICKH.

1.10. Venpimas 380H0x BBI30BA, BCTPETUTP UHBATHIA Ha KPECIE-KOJACKE (um wHBaNTHIA
APYTOM KAaTETOPUH) ITIEpel BXOMOM B 3IaHHC M OKa3aTh eMy IIOMOLIb IIPH BXOJe (BBIXOZE),
COIIPOBOXKIIEHHH 10 MECTA.

1.11. Oxasare momomp HHBAJIUIY IIPH BBIIOJHEHUH NeHCTRUIM CaMOO0OCITy)KHBaHHS ¢
YHCTOM BPEMCHH €T0 HAXOXACHHS B YupexIeHHy (IIOMOYB CHSATE BEpXHIO0 ONIEXKIY, OCETUTH
CaHy3eNl U T.I.).

1.12. O6ecnieunts  Bo3MOMKHOCTE OKa3aHWSl TNOMOINM HHBAIUIY B 3aTPyNHEHHBIX
CHTYalluAX BO BPEMS HAXOXKNCHHUS B Y UperkneH .

1.13. IMocne mpenocrasnenus YCIYTH CONPOBOIUTE UHBANKIA HA KPECie- KOJscKe (nu
APYTOH KaTEropuH) K BBIXOY H3 MOMELIEH K.

1.14. Oxasats npu Heo6x0 mHMOCTH TTOMOILb HHBAIIMTY 1P HOCA/KE B COLUANBHOE TAKCH
HJIH HHOE TPAHCIOPTHOE CPENCTRO.

1.15. Cobmonars IpodeccHoHATBHYO STHKY B3aUMOOTHOINEHHH H He JIOILyCKaTh
CUTYAaINH, IPENATCTBYIOMHX IOy CHUIO HHBAIIMIOM yCIIYT.

1.16. Ocymectnars PasbiACHCHHS B IOCTYNHOM /IS HHBANHIOB dopme mopsaka
IIOCCLICHHS Y UperKIeHumsl. i

2. IlpaBuna stukera IpY OOIIEHUY C HHBATHIAMHU

— IlpaBuna) npencrasmasior coGoit CBOXI OOLIMX NPHUHIWIOB H [IPaBUJI, HallpaBIEHHBIX Ha
COOMIIONEHNE MOPATBEHO-3THYECKAX I HPABCTBCHHBIX HOPM, MOJIENH IIOBENECHUS paboTHuKaMu
YupexaeHus npu obmenuny ¢ HHBAIMIAMH ¥ IPYTHMH MalOMOGHIIBHBIME rpaxnaHamu (nanee —
MT).

2.2. llenbro HacTosILITHX [IPaBMII  SIBJIIETCSl YCTAHOBJIEHHE sQdexTHBHOrO 06mEeHHs C
HHBAMNAMU v npyrumu MI, a Ttakke oxasamme MM IIpH 3TOM HEOOXOAMMOH IoMommM B
IpeonoIeHHH 6apbepOB, MEIITArOIIHX TOTIYICHHIO MU YCITYT HAPABHE C IPYTUMH JTHIAM,

2.3. Kaxenit paboTauk Yupexuaenus nomken NIPHHAMATD BCE HEOOXOMMMBIE MEpEI st
PasBUTHA  KOMMYHHKATHBHBIX ~KOMIIETEHIH, YMEHHE W HAaBBIKOB, HEOOXOIUMBEIX JUTST
3¢ (PexTHBHOrO 06IIEHMS [P OKA3aHUH TIOMOLIM HHBATHAAM U Ipyrum M.

2.4. 3nanne u cobmoneHue paboTHHKaMHU HOIONKEHHT Ilpasun sBnsercs ommmv wus
KPUTCPHEB OLICHKH KA4YeCcTBa uX npodeccroranbHoMI ACATE]IBHOCTH, a TakXKe HeoOXOmUMBIM
YCTOBHEM IS CO3LNAHMA M IOMIEPIKAHHUS PCIyTanK  y4pexnaeHud, (GopMHpoBaHus
HIOJIOKUTENBHON KyIBTYPhI OOIIEHES IPH OKa3aHMH IMOMOINY HHBAIHIAAM K Ipyrum MIT B
Yupexxnenun.

2.5. OcHOBHBIE KOMMYHUKATHBHBIE HABBIKH NIPH OGIIEHHH ¢ UHBaJIUJAMHU:



®  u30eraTh KOH()IUKTHEIX CUTYaIUH;

®  BHHMATECJIBHO CIIyINaTh MHBAIAIA ¥ CIIBIIIATE €ro;

®  PCIyIHpOBaTE COOCTBEHHEIE SMOLHH, BO3HHKAIOIIKE B IIpOIecce B3aUMOIEHCTBUS;

° ofecredmBars BEICOKYIO KYIBTYDPY ¥ STHKY B3aHMMOOTHOLICHHIX;

®  OHBHIIM30BaHO IMPOTHBOCTOSTH MaHHUITYJTHPOBAHHUIO;

® COMHEBAsICh, PACCUHTHIBATE HA CBOM 3APAaBbIi CMBICIT U CIIOCOGHOCTB K COYYBCTBHIO;

®  OTHOCHTBECA K IPYTOMY YenoBeKy, Kak Kk ceGe CaMOMy, TOYHO TaK K€ ero yBaXkaTh.

2.6. Obmue npaBuia sTHKeTA IPH OOIIEHUH C HHBATHAAMY:

2.6.1. Obpamenue HICJIOBEKY: KOIla BBl PA3rOBAPHBAETE C HHBAIILAOM, obpalraitecs

HETIOCPEICTBEHHO K HEMY, a He K COTIPOBOYKIAIOIIEMY HITH CYPIOTIEPEBOAYHKY, KOTOPHIE

IIPHUCYTCTBYIOT IPH Pas3roBope.

2.6.2. Tloxxatue pyxu: korma Bac SHAKOMAT C MHBAHMIOM, BIIOJIHE €CTECTBEHHO [IOKATE
CMY PYKY: IaXe Te, KOMy TPYIHO IBHIaTh PYKOH WJIM KTO HOJB3yeTCst IPOTE30M, BIIOJIHE MOTYT
HOXATP PyKy — IIPaBYIO HIIX JIEBYIO, UTO BIIOJIHE JOIIYCTHMO.

2.6.3. HaskiBaiite cebs u APYTUX: KOTZa BEI BCTPEYAETECE C ICJIOBEKOM, KOTOPBIH IIJIOXO
HIIH COBCEM HE BMIHT, 00S3aTeIbHO HasBIBAHTE ceGs 1 TEX JIIOZCH, KOTOPBIE TIPHUIITA C BaMH,
Ecim y Bac o6mas Gecena B Tpynne, He 3abbiBaiiTe MOSCHUTD, K KOMY B NaHHBI MOMEHT BEI
obpamiaerech, H Ha3BaTh ces,

2.6.4. Ilpennosxenue TIOMOILH: €CIH BEI [IPEIaraeTe MoMOLLb, XKIKTE, TI0KA €€ IPUMYT, a
3aTeM CIpalluBaiTe, YTO U KaK 1e1aTh.

2.6.5. AnexBaTHOCTD 1 BEXKIIMBOCTE: oOpamaitecy ¢ B3POC/IBIMU-UHBAIUIAMHA KaK C
B3pocibmvu. OGpamaliTecs k HEM 10 UMEHH U Ha TEL, TOJIBKO €CITH BBl XOPOIIO 3HAKOMEL,

2.6.6. He ommpaiitecs Ha KPECIIO-KOISICKY: ONMUpaThCs HIH BHCHYTb Ha WHBaJIHIHON
KOJIACKE - TO )K€ CaMoe, UTO U ONUPATLCS HIIH BHCHYTE Ha €€ 00JIafiaTesne, u 3T0 Toxe paszpaxaer.

2.6.7. UHBanunnas xomscka — 9T0 1acCTb HENPHKACAEMOr0 MPOCTPAHCTBA YEJIOBEKa,
KOTOPBIH €€ HCIIONb3YerT.

2.6.8. Buumarensuocts u ICPICITHBOCTE: KOIZA BBl DAsTOBApHBAETE C YEJI0OBEKOM,
HCIBITBIBAIOIIAM TPYIHOCTH B OGIIEHHMH, CIyIIa#Te €ro BHHMATEIBHO. Bynere Tepnenusei,
KIUTE, KOTJA YETIOBEK CaM 3aKOHYHT pasy. He mompassiite ero u me MOTrOBapuBalTe 3a Hero.
Huxorna ne IIPUTBOPSHTECE, YTO Bl MOHHMAETE, €CIIH Ha caMoM ziene 3To He Tak. [ToBropure,
HTO BBI IOHSUIIA, 3TO IIOMOJKET YENOBEKY OTBETHTE BaM, a BaM — IOHATE €ro.

2.6.9. Pacnionoxxenue s Oecenpr: xorma BeI TOBOPHTE C YEIOBEKOM, IIONB3YIOMIHMCS
HHBAIUTHOW KOJISICKOH MK KOCTBUIAMH, PacIIOI0KUTECh TaK, YTOGKI BAIX | ero riasa OpUTH Ha
OAHOM YpPOBHE, TOrla BaM OyJeT Jierye pasrobapuBath. Pasrosapusas ¢ temu, kTo MoxerT YHUTaTh
o rybam, pacmonoxurecs TaK, 4To0bl Ha Bac maman ceer, u Bac OBUIO XOpOmo BHHO,
nocTapanTech, 4To6bI Bam Hiuero (ena, pyku) He mMermaro.

2.6.10. IlpuBneuernne BHuMaHus HCJIOBeKA: YTOOBI IIPUBIEYL BHHUMAHHE YeJI0BEKa,
KOTOPBIH IUIOXO CIIBIIIHT, MOMAlIHTe My DYKOH WM MOXJIomaiTe mo wiedy. Cmotpute emy
[IPAMO B I'1a3a ¥ TOBOPHTE YETKO, HO UMeiTe B BHAY, YTO HE BCE JIIOMH, KOTOPHIE IIJI0X0 CIIBIIIIAT,
MOTYT YHTATk II0 I'yOam.

2.6.11. He emymaiitecs, ecim CIIy9alHO JOTIYCTHIH OIIJIOIIHOCTb, CKa3aB: «YBHIHMCSY
U «BrI coiprmmamy o6 stom... %y TOMY, KTO HE MOXKET BUIETh HJIM CIIBIIIATE,

2.7. IlpaBuna 3tukera IpH OOIIEHHHU ¢ NUIaMH ¢ PasHbIMU pacCTpoiCTBaMu (yHKIMI
OpraHusMa

2.7.1. HpaBHna JTHKETa IIpu O6HleHHI/I C HHBaJIM1aMH, HCIIBITHIBAOIITUMHU TPYOHOCTH Iipu



IIEpEABIKEHUH

o IllomHHTe, YTO MHBATHIHAS KOSICKA — HEIPHKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He obnokaunBaiiteck Ha Hee, He TolKaiTe, He KJIaquTe HA Hee HOTH 6e3 paspemrenus. Hagars
KaTHTh KOJIACKY 0€3 COIachs MHBAIM/IA — TO JKE CAMOE, YTO CXBATHTH U IIOHECTH YeIOBeKa 6e3
€r0 pa3pereHus.

° Bcerna cnpamwsaiiTe, Hy)XKHa JH IOMOIIb, IPEXKIE 9eM OKa3aTh ee. IIpemraraiite
IOMOIIb, €CIIK HY?KHO OTKPBITE TSDKEJIYIO IBEPh MJIM IIPOUTH 110 KOBPY C AJTMHHBIM BOPCOM.

o  Eciu Baure npeajioykeHre o MOMOLIHU IIPHHSTO, CIIPOCKTE, 9TO HYXKHO ENaTh, H YETKO
CleyHTe HHCTPYKLIHSIM.

o  Eciu BaM pa3pennny nepeiBUrath KONACKY, CHa4aaa KaTHTe ee MeienHo. Kosacka
OBICTPO HaOMpaeT CKOPOCTh, B HEOIKHIAHHEIH TOIYOK MOXKET IPUBECTH K TIOTEPE PABHOBECHSL.

e  Bcernammuno yOexnaiiTech B JOCTYITHOCTH MECT, [ZIe 3aILIAHMPOBAHBI MEPOIIPHSITHL.
3apaHee MOUHTEepeCyHTeCh, KAKHE MOTYT BO3HHKHYTH MPOOIEMBI HIIH Gapbepsl U KaK UX MOYKHO
YCTPAHUTE.

e Eciu BO3MOXKHO, PACTIONIOKATECH TaK, YTOOBI BAIUM JIHIA OBUTH HA OJHOM YPOBHE.
30erafiTe monoxeHus, Mpu KOTOPOM BaIeMy COOECEHHKY Hy)XHO 3apPOKUIBIBATE TOTOBY.

o Ecmu cymecTByIOT apXUTEKTypHbIE Gapbephl, IPEAYIPEIUTE O HUX, YTOOBI UeTOBEK
UMeJT BO3MOXKHOCTE IIPHHUMATh PEIICHHUS 3apaHee.

e Ilomuure, 4TO, KaKk MPaBHIIO, y JIOIEH, HMEIOMIUX TPYAHOCTH IIPH HEpPEeIBHKEHAH,
HET IPOOJIEM CO 3pEHHEM, CITYXOM H IIOHUMAaHHEM.

e He nmymafitTe, 4T0 HEOOXOMMMOCTL IOJB30BATHCS HMHBAIHIHON KOJSCKOM — 3TO
Tparefus. ITo Crocod cBoGOIHOrO (€C/IH HET apXMTEKTYPHBIX GaphepoB) MepeNBHKEHUs. ECTh
JIOJH, IOJb3YIOLHNECs HHBAIUIHON KOJIACKOH, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOIUTH U
MOT'YT MIEPEBUIaThCS C TOMOIIBIO KOCTBIIEH, TPOCTH U T.I1. KOIACKH OHM HCMIOB3YIOT IS TOTO,
4TOOBI 3KOHOMHUTB CHJIBI U OBICTpEE MEPEIBHIATECSL.

2.7.2. IlpaBuna sTuKeTa MpH OOIIEHHH C HHBAIMAAMH, HUMEIONIIMH HapyIICHHS 3pEHUs
UJIH HE3PSUUMHU

e llpennaras CBOIO MOMOLIb, HAIPABIILHTE YEIOBEKA, HE CTUCKUBANTE €T0 PYKY, HIUTE
TaK, KaK BbI 00BIYHO XoauTe. He Hy)KHO XBataTh CIENoro 4eaoBeKa U TAIl|Th ero 3a coBOoil.

e  OmnwimTe KpaTKo, TAie BbI HaX0IUTeCh. [Ipenynpexkaaiite o IpeIsTCTBIIX: CTYIIEHSX,
JTyXax, IMax, HU3KUX [IPUTOJIOKaX, TPyOax H T.II.

o lcmomesyiite, ecnm 5T0 yMecTHO, (pasbl, XapaKTEPH3YIOLIHE 3BYK, 3alax,
paccTtosgHue. JlenuTech YBUICHHBIM.

° OOpamaiiTech ¢ cobaKkaMU-IIOBOABIPAMH He TaK, KaK C OOBIYHBIMH JOMALIHHMH
KUBOTHBIME. He koMaHy#HTe, He TporaiTe n He UrpaiiTe ¢ cOGAKOH- ITOBOIBIPEM.

°  Ecnu BB cOOMpaeTech UMTATh HE3PSYEMY YeNOBEKY, CHavYalIa IPEeIyIPENUTE 00 3TOM.
I'oBopute HOpManbHBIM ronocoM. He mpomyckaiiTe mE(GOpMANMIO, ecim Bac 06 3TOM He
IIOTIPOCHT.

o  Eciu 3T0 BaXXHOE MHCHMO MIIH JOKYMEHT, He HY)KHO 17151 YOS IHTENBHOCTH 1aBaTh ero
norporate. [Ipu 3TOM He 3ameHsiiTe uTeHne mepeckasom. Korma He3psumit 4enoBeK MOJKeH
[IOIMKCATh JOKYMEHT, [IPOYUTANTE €ro 0bs3arensHo. UHBAIHIHOCTE HE 0CBOBOXIAET CIIEIIOTO
YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM JOKYMEHTOM.

e Bcerna ofpamaiitech HEIOCPEACTBEHHO K YENOBEKY, JAXKe €CIH OH BaC HE BUIMT, a
HE K €ro 3pA4eMy KOMITaHbOHY.

° Bcer):[a Ha3bIBalTe ceOst U HpGHCTaBHHﬁTC APYTHUX CO6€C€,HHI/IKOB, ad TaAKXXE OCTaAJIbHBIX
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MPHUCYTCTBYIOLIUX. EC/H BBl XOTHTE [OXKATh pyKy, CKa)KHTe 06 3TOM.

° Korza el pesiaraete HespsueMy YeNOBEKY CECTh, HE yCaKUBANTE €r0, a HallpaBbTe
PYKy Ha CIIHHKY CTyJa MM IOAJIOKOTHUK. He BoxuTe o MOBEPXHOCTH €ro pyky, a maiiTe emy
BO3MOXXHOCTE CBOOOZHO IOTPOTAaTh IpeAMeT. ECIM Bac MOIPOCHIM TOMOYB B3STh KAKOH-TO
TIPEAMET, HE CIICNYCT TAHYTh KUCTh CIIENOTO K IPEAMETY B GPaTh €ro pyKol 3TOT IIpeMeT.

e Korza Bel o6maeTecs ¢ rpymmoi Hespsudx JEomel, He 3a0bIBaiiTe KaXIbIi pa3
Ha3pIBaTh TOr0, K KOMY BBI 00pAIaeTech.

°  He 3acTaBisiite Balero cobece HHKa BEIATH B IIyCTOTY: €CJIX BBl IEPEMEINAETECH,
NPENYNPEIUTe €ro. BronHe HOpManbHO yHOTPEeGIATH CIIOBO «CMOTpETh». s He3psyero
4e/I0BEKa 3TO 03HAYAET «BUACTH PYKAMHY», OCSI3ATb.

° MsberaiiTe paciibIBYATEIX ONpeNeNieHHE M MHCTPYKLHH, KOTOpbIe OOBIYHO
CONMPOBOXKIAIOTCS JKECTAMH, BBIpaXKEHHH Bpoje «CTakaH HaxXOMUTCS TOE-TO TaM HA CTOJEY.
Crapaiitech ObITh TouHbIMHI: «CTaKaH MOCEpEeaHHE CTOMAY.

°  Ecnu BBl 3aMETHIIH, YTO HE3PSUIUH YENOBEK COMIICS C MapIpyTa, He yIpaBisiTe ero
ABIKEHUEM Ha PACCTOSHUH, MOJONIUTE U [IOMOTHTE BEIOPATHCS. HA HY KHEIH ITyTh.

e Ilpu crmycke MM mMOABEME IO CTYIIEHHKAM BEIUTE HE3PSAYEro MEPIEeHIUKYIISPHO K
HEM. llepenBurasce, He IenaiiTe PHIBKOB, PE3KHUX IBMKEHHIL. [Ipu compOBOXKIECHUH HE3PSUETO
UCJI0BEKA HE 3aKJIabIBAlTe PYKH HA3a[ — 3T0 HEYI0OHO.

2.7.3. IlpaBuiia STHKeTa [Py OOIIEHHH C MHBATHAAMHE, UMEIOIIME HapyIlIeHHE ClTyXa:

e Pasrosapusas ¢ 4enoBeKOM, y KOTOPOTO IIOXOH CIIyX, CMOTpPHTE IIpsAMO Ha Hero. He
3aTEMHANTE CBOE JIUIO M HE 3aTOPAKUBANTE ero PyKaMH, BOJIOCAMHE HITH KAKHMH-TO [IpEIMETAMH.
Barir cobeceTHIK TOJDKEH HMETh BO3MOYKHOCTE CIEINTD 34 BBIP@KEHUEM BallleTo JIKIA.

e  CyImecTByeT HECKOIBKO THIIOB U CTEMeHel TIyXOThL COOTBETCTBEHHO, CYIIECTBYET
MHOIO CIOCOOOB OOIIEHHMS C JIFOABMH, KOTOPBIE MI0XO CJBIIAT. ECIM BBl He 3HAeTe, KakKoi
IIPENOYECT, CIIPOCUTE Y HHUX.

° HekoTopsle monu MOryT CiBIATH, HO BOCHPHHHMAIOT OTHCIBHBIE 3BYKH
HETIPaBUIbHO. B 3TOM ciyuae rosopute Goiee TPOMKO_H YETKO, OAOMPast OAXOSIIAN YPOBEHb.
B npyroMm ciyuae moHamo6HTCS NHINE CHH3WUTD BBICOTY T0JI0Ca, TaK KAaK YENIOBEK YTPaTHII
CIIOCOOHOCTH BOCIPHHUMATH BEICOKUE YACTOTEL

©  YroGbl npuBNeYs BHEMAHUE YeNOBEKa, KOTOPBIA MIIOXO CJIBILIUT, HA30BHUTE €r0 II0
uMeHH. Eciu 0TBeTa HeT, MOXHO Cllerka TPOHYTh YelI0BeKa HITH JKe IOMAXaTh PYKOH.

e T'oBopure scHO u posHO. He HyXHO w3mummHe NOAYEePKHUBATh 4TO-TO. Kpuuyars,
0COOEHHO B yXO0, TOXKE HE Haso.

e Ecmu Bac mpocar moeropute uTO-TO, MOMpPOGYiiTE nepedpasupoBaTh CcBOE
IIPeIOKEHHUE.

e lcnomb3yiTe )KeCTHI.

° Ybenurecs, 4To Bac nOHsuM. He CTeCHANTECH CIIPOCHTD, OHAI JIH BaC cobeceTHUK.

°  Ecmu BbI coobmaere nHpOpMAILHIO, KOTOPAsS BKIIOYAET B cebst HOMED, TEXHHYECKHUH
WJIH IPYTOH CIIOXKHBIM TEPMUH, aJpec, HANHUIIHTE ee, COOOIIUTE IO (akcy mmHM 3MeKTpOHHOMN
I10YTe WK JIEOOBIM IPYTHM CIIOCOGOM, HO TaK, YTOOBI OHA ObLIA TOYHO MOHSTA.

e  Ecmu CymecTBYIOT TPYAHOCTH MpH YCTHOM OGLICHHH, CIIPOCHTE, HE OYNET JIU mpoIie
IIEPETIUCHIBATLCS.

° He 3abemalite 0 cpene, xoTopas Bac okpyxaer. B GOmbIIMX MWK MHOTOJIFOTHBIX

TOMEIICHHSX TPYIHO OOIATECS C JIOIBMH, KOTOPBIE ILTOXO CITBINAT. SIPKOE CONHIIE HIM TEHb
TOXE MOTYT OBITH Oapbepamy.



° OueHb 4aCTO I'TyXHe JIOIU UCNOJB3YIOT A3BIK JKECTOB. Beiu BRI 06IIaeTeCh gyepes
NEepeBoYMKa, He 3a0y/abTe, 9To 00paliaThCsi HAAO0 HEMOCPENCTBEHHO K CoDecenHuKy, a HE K
IIEPEBOTUHKY.

e He Bce yroau, KOTOPHIE ILIOXO CIBIIAT, MOTYT YHTATE 10 Iybam. Bam Jyd4LIe BCETo
CTIPOCHTE 00 3TOM IIpH [epBO# BeTpede. Eciu Baw cobeceiHuK 061a1aeT STHM HABBIKOM, HYXHO
coOMmonaTh HECKOIBKO BAKHBIX HpaBuil. [IOMHHTE, 9TO TONBKO TPH M3 IECATH CIIOB XOPOIIO
[IPOYUTHIBAIOTCSI.

®  HyXHO CMOTpETh B MHI0 COGECEAHUKY U TOBOPUTE SICHO ¥ MEIUIEHHO, HCIIOIB30BATD
pocThie Gppa3el 1 H30eraTh HECYINECTBEHHEIX CIIOB.

° HyXHO WCIONB30BATE BBIPAKEHHE JIUIA, JKECTEHI, TEIOIBIKEHHS, €CIM XOTHTE
NOTYEPKHYTH UIIH IPOSCHUTE CMEICI CKa3aHHOTO.

2.7.4. IlpaBuna 3THKETa ITp¥ OOIIEHNHN C HHBATHIAMH, UMEIOIUMHU 3a/IEPXKKY B Pa3BUTHHU
¥ IpO0JIeMBI OOINEHHS, yMCTBEHHBIE HAPYIIEHUS

e  Hcnosns3yiiTe NOCTYIHBIN S3BIK, BRIPAXKANTECH TOYHO H IO IEITy.

° lI3GerafiTe CIOBECHBIX IUTAMIIOB U OOPA3HBIX BBIPAKEHUI, €CIH TONBKO BEI HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

e  Hcxonure U3 TOTO, YTO B3POCIILIA YENOBEK C 3a€PIKKOI B PA3BUTHH UMEET TAKOH e
OIIBIT, KaK U JFOOOH Jpyro#t B3pocielii uenosek. Eciy Heo6X0amuMO, HCIIONIE3YNUTE MILTIOCTPAITHH
uii potorpaduu. BynsTe rOTOBEI IOBTOPUTE HECKOMIBKO pa3. He CllaBalTECh, ECIIU BAC C IIEPBOIO
pasa He MOHSUTH.

*  OOpamaiiTech ¢ YeNOBEKOM C IPOGNEMAMH Pa3BHTHA TOYHO TAK K€, KK BBI ObI
obpamanuce ¢ mobeiM ApyruM. B Geceme o6cyxnaiiTe Te ke TeMbl, KAKHE BbI obcyxmaere ¢
ApYTHMH JIFORpMHE. Hanpumep, InaHe! Ha BEIXOIHBIE, OTITYCK, TIOF0Ia, OCIEIHNE COOBITHA.

*  OOpamaifTech HEIIOCPEICTBEHHO K YETOBEKY.

e IlomHuTe, 4TO JIFOIHM C 3a0E€PIKKOH B PA3BHTHH JEECIOCOOHBI H MOTYT IOAIUCHIBATE
AOKYMEHTBI, KOHTPAKTBI, TOJI0COBATH, aBATh COITIaCHe HA MEAUIIMHCKYIO IIOMOIIb ¥ T.JI.

2.7.5. IlpaBuna 3THKETAa HpH OOMIEHHE C _UHBAIMOAMH, HUMEIOIUMH IICHXHYECKUE
HapyLIeHHUS:

e llcuxuyeckue HApYIICHHS — HE TO JKE CAMOE, YTO IIPOGIEMEI B passutuu. Jrogu ¢
[ICHXUIECKUMH IPOOJEMaMH MOTYT HCIBITBIBATH OMOIMOHAIbHBIC paccTpoiicTBa MM
3aMCIIATEIIBCTBO, OCIOKHSIOIIME UX KU3HB. Y HUX CBOH 0COOBIM M H3MEHUMBEIN BTIIA Ha MHD.

°  He Hano mymaTs, 4To JHOM C ICHXUYECKMMHU HAPYILEHUAMHE 06S3aTENbHO HYXIAI0TCs
B JIOTIOJIHUTEIBHOM ITOMOIIM U CIIENHATbHOM 0OpaIleHIH.

e OOpaiafiTech ¢ NIOABME C NCUXMYECKHMH HAPYLICHHAMHM Kak ¢ JTHUHOCTAMH, He
HYXKHO NIENaTh HMPEXKACBPEMEHHBIX BEIBOJOB HA OCHOBAHMH OIIBITA OOUIEHHS C IPYTHMH JOIbMH
C TaKkoi# ke (OpMOi HHBAIUIHOCTH.

° He crmenyer nymath, 4TO NIOOH C [ICHXUUECKHMH HapyIueHusMu Ooisiee Apyrux
CKJIOHHBI K HACHIIHIO. DTO MU(. Eciu BB APYIKeTIOOHBL, OHY 6YIyT 4yBCTBOBATE ceGs CIOKONHO.

e HesepHo, 4TO FOM ¢ ICHXUYECKUMU HAPYLICHHSIMU UMEIOT IpOOJIEMBI B IOHMMaHHU
WJIH HHXKE 10 YPOBHIO MHTEIIIEKTA, YeM OOJIBLIMHCTBO JTIOICH.

e Ecmu 4enoBek, HMEIOIMH ICHXMYECKHE HApyLICHWS, PacCcTpoeH, CIPOCHUTE €ETro
CTIIOKOHHO, YTO BB MOMKETE CJIENATH, YTOOBI HOMOYB EMY.

® He roBopute pe3Ko ¢ 4en0BEKOM, HMEIOLINM [ICHXHIECKHE HapyIUEeHHUs, NaXe eCIIH y
Bac €CTh I 3TOTO OCHOBAHUS.

2.7.6. IlpaBuita 3THKETA IIpH OOLICHHH C HHBAJMOM, UCIBITHIBAIOIIUM 3aTPYAHEHUS B
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peun

e  He urnopupyiiTe rozieif, KOTOPbIM TPYIHO TOBOPUT, IOTOMY YTO IIOHSTH HX B BAIITHX
HHTEpecax.

e He mepe0uBaiiTe 1 He TONpABIAIITE YeNOBEKa, KOTOPBIH MCIBITEIBACT TPYJHOCTH B
peun. HaunHaliTe roBOPHTE TONBKO TOr/a, KOra YOEIUTECh, YTO OH yIKe 3aKOHUMIT CBOIO MBICIIE.

° He mmrTaiitecs yckopuTh pasroBop. Bynbre rOTOBEI K TOMy, WTO pasroBop ¢
HCJIOBEKOM C 3aTPYHEHHOH pedbro 3aiiMeT y Bac Gonblne BpeMeHH. Eciiu BbI CriemmTe, Jydrre,
M3BHHUBIINCH, TOTOBOPHUTECS 00 OOIIEHUH B APYroe BPEMS.

e CMmorpute B IHIO COOECENHHUKY, HOANEPKUBAKTE BU3yaNbHEI KOHTakT. OTHaiTe
5TO¥ Oecezie Bce Ballle BHUMAHHE.

° He nymaiiTe, 4To 3aTpyqHEHHS B DeYd — IOKA3aTENh HU3KOTO YPOBHS HHTEJIIEKTA
4eoBeKa.

e CrapaiiTech 3a1aBaTh BOIPOCEL, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB I KHBKA.

e He mputsopsiiTeck, eciu Bbl He MOHSIM, YTO BaM CKasand. He cTecHIHTECH
nepecnpocuts. Ecin Bam CHOBa He yHamoch MOHATH, MOMPOCHTE IIPOM3HECTH CIOBO B 60jIee
ME/UJICHHOM TEMIIE, BO3MOXKHO, [0 OyKBaM.

* He 3abbiBaliTe, 94TO YeNOBEKY C HApYUIEHHON PEULIO TOXE HYXHO BBICKA3aThes, He
nepebuBaiite ero u He noxaensitte. He Topornute rosopsimero.

e Ecm y Bac BO3HMKAOT mpoGieMbl B OOIIEHHHM, CIPOCHTE, HE XOUYET JIH Ball
cobeceTHUK HCIIONB30BATH APYrOH CII0COb - HAIHCATH, HAIEYATAT.
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